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INTRODUCTION

TASSTA

 The initial TA comes from TALK: our solutions help you communicate in a very 

easy way, you just need to press a button and talk.

 SS refers to the double S in MESSAGES because talking is not the only way of 

communication. Today, messages are very often used to get in contact with 

people all over the world. We have great messaging features for you to spread 

your word.

 The final TA is the last two letters of the word DATA. With TASSTA, you are 

able to share not only voice and text messages but also data over a 

professional communication system.

TASSTA is what we do, we offer voice communications, messaging and data 

solutions for you to be connected to every corner around the globe.
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COMPONENTS OF OUR SOLUTION

 T.LION

 T.COMMANDER

 T.RODON

 T.FLEX ANDROID

 T.RECORDER

 T.BRIDGE
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BASIC STRUCUTRE
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T.LION

 This is the heart and brain of the system. It shares resources among clients on 

request and provides reliable communication with sub-second performance. 

Available in SaaS (software as a service) form or as a standalone on-premises 

deployment.

 Our Server IP is 61.2.141.135

 Port - 65001
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T.COMMANDER

 T.Commander is a web-based application created to control resources and 

features on TASSTA servers. It is designed for a large number of servers and 

nodes. Nodes are the logic representation of hosted resources that are 

handled by groups of servers. With this approach, T.Commander allows 

flexible maintenance and system expansion, deployment of new servers and 

nodes.

 As a result, you have a single tool to control your environment. In particular, 

T.Commander lets the administrator create, delete, and edit users, teams, 

and groups. It also gives you tools to manage the set of functionality for each 

individual user. All the features that T.Flex and T.Rodon provide can be 

individually managed, enabled, and disabled through T.Commander.
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HOW TO START
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GIVE LOGIN 

ID AND 

PASSWORD

https://61.2.14

1.135:4321/
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Users List
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Edit User
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CLICK EDIT

Select user 

from USERS 

LIST

CREATE 

NEW

CREATE 

MULTIPLE
QR CODE
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T.RODON
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It is a DESKTOP APPLICATION

FEATURES OF T.RODON

1. GROUP CALL

2. INDIVIDUAL CALL

3. PRIORITY CALL

4. TEXT AND DATA EXCHANGE

5. EMERGENCY CALL

6. STATUS MESSAGES

7. VOICE RECORDING AND CALL HISTORY

8. MAP TOOLS

9. GPS LOCALIZATION

10.GUARD TOUR

T.RODON

Prompt Wired & Wireless Communications



1.Double click to Run T.Rodon

2.Give User id and Password

User Name:Dispatcher

Password: xxxxxx23Prompt Wired & Wireless Communications



3.

Give User Name, 

Password, Server IP, 

Server Port Details
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Checking Servers
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SCREEN 1 – LOGGED IN
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Communication 

Area Activated Plugins
Plug-in Window
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Groups / User

Online Users List

Press and Hold the key to Speak
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TEXT AND MULTIMEDIA MESSAGES
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EVENTS JOURNEL 
T.RODON 

OUTPUT
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HISTORY
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MAP 

TOOL



MAP TOOL
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GUARD TOURS
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USERS LIST
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Creating New Guard Tour
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DRAW THE POINTS AND 

RIGHT CLICK TO SAVE



Points created

Right click in New Guard Tour->Properties
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Give Tour Name and User Name. Then select Mode(GPS,NFC,QR), Give Accuracy and description.

→Go To Points

Prompt Wired & Wireless Communications



Point Name

Latitude & Longitude

Description (optional)

QR & NFC Details
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Start & Stop Guard Tour
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GPS Track History
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Select user and time period for GPS Track History
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T.FLEX ANDROID
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T.FLEX

 T.Flex is TASSTA’s application designed for smartphones or tablets and 

also available on desktop computers.

 T.Flex provides always-on PTT operation, messaging, status messages, 

voice recording, and GPS location management. T.Flex can run alongside 

your other business applications, enabling device integration 

capabilities. Fully managed by T.Commander, instances of the T.Flex 

application are always under your control. The application also includes 

additional features for handling critical situations.
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T.FLEX

FEATURES

1. GROUP CALL

2. INDIVIDUAL CALL

3. PRIORITY CALL

4. EMERGENCY CALL

5. MESSAGE(TEXT & MULTIMEDIA)

6. STATUS MESSAGE

7. VOICE RECORDING & CALL HISTORY

8. GPS HISTORY / GPS ROUTE
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T320 HANDSET
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USER NAME

CLICK TO LOGIN

CLICK TO CHANGE USER, SERVER, PORT, ETC…

USER CAN LOGIN WITH QR CODE



SETTINGS
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ENTER USER NAME

ENTER PASSWORD

ENTER SERVER IP

ENTER PORT NO
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EMERGENCY CALL / ALERT

PRESS AND HOLD THE KEY 

TO SPEAK 

MENU

GROUP NAME



MESSAGE

Prompt Wired & Wireless Communications

ATTACH FILE

CLICK TO TAKE PICTURES 

USING CAMERA

CLICK TO SEND MESSAGE

TYPE MESSAGE HERE
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MENU 

SCREEN



USERS LIST WITH STATUS
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USER NAMES

STATUS
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SELECT MY 

TASSTA FROM 

MENU

→ CLICK IN “+” 

SYMBOL →

SELECT GUARD 

TOUR AND QR 

SCAN
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SHORTCUTS 

CREATED



GUARD TOUR
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GUARD TOUR NAME

“CLICK IN GUARD TOUR”

WE CAN CHANGE THE MODE IN T.RODON (GPS, QR 

AND NFC)



GUARD TOUR
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CLICK TO START 

GUARD TOUR

CHECK POINTS



CALL HISTORY
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CLICK TO DOWNLOAD



MAP
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CENTRE ON MAP

Centering the map on a user To directly jump 

to a specific user's location without scrolling 

the map around, go to the user list, locate the 

user and tap the Center on map icon for that 

user. This feature becomes indispensable if 

you have hundreds of users in your TASSTA 

network. To jump to your own location, tap 

the On map icon, which is located above the 

map view.



EMERGENCY CALL

Prompt Wired & Wireless Communications



Prompt Wired & Wireless Communications



T.RECORDER

 Designed to help organizations keep records and enhance their mission-

critical responses.

 T.Recorder provides a great set of tools to sort, search and replay voice 

records, view messages history and monitor user activity in channels. 

Furthermore, T.Recorder gives you the ability to analyze user movements 

based on the GPS location history. In order to keep data secure, all data and 

voice records are stored on the TASSTA server. T.Recorder also lets you back 

up all voice communication on a local drive.

 Designed to be a user-friendly application, it offers easy ways to navigate 

recorded data. The software makes monitoring and collecting data simple 

for anyone, whether tech savvy or inexperienced. Everyone will benefit 

from T.Recorder’s focus on consumer needs.
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T.RECORDER
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GIVE 

SERVER 

DETAILS 

THEN 

CLICK 

CONNECT
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 1. Main menu - allows to perform common operations and switch view 

modes.

 2. Server information - shows an overview of recorder settings for the 

connected server. 

 3. Navigation - lists users / events, depending on the view mode. 

T.Recorder offers 2 ways to view the activity history: grouped by user 

(Info by Users) or as a plain list (Info by Events). The mode can be 

switched either from the View mode main menu or by clicking the 

corresponding tab on top of the navigation pane. 

 4. User's summary - shows a brief summary for the selected user and 

allows for filtering events by date.

 5. Events - lists events for the selected user, grouped into categories. 

 6. Player - replays recorded audio and video calls (where applicable
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T.RECORDER-GPS
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SELECT TIME 

RANGE



T.RECORDER- CHANNEL CHANGES
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CONNECTION STATUS
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DOWNLOAD



INDIVIDUAL CALL
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GROUP CALL
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MESSAGE
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EMERGENCY
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Info By Events
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Steps to Get Report

 Generate the output from T.RODON or T.RECORDER

 Open our WEB APPLICATION 
(http://gail.bizprom.net)

 Enter the Guard name to continue

 Choose the output file from T.RODON or 
T.RECORDER

 Click for report 

 Open the downloaded file and see the report
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Enter the 

Guard 

name and 

click next
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Choose 

file and 

click 

“click 

for 

report”

Home screen



Prompt Wired & Wireless Communications



Prompt Wired & Wireless Communications

1. Press PTT Button and hold →

“speak” → Then Release PTT Button

2. Use “CALL SIGNS”

Example: Guard1, 

Admin1,Control,Etc..

5. Say “OVER” to end 

communication 

3.“Message”

4.SCAN QR CODE



CALL SIGNS
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NO NAME CALL SIGN REMARKS IF ANY

1 DISPATCHER/RODON CONTROL NIL

2 GUARD-1 GUARD-1 NIL

3 GUARD-2 GUARD-2 NIL

. . . NIL

. . . NIL

21 GUARD-21 GUARD-21 NIL

22 OFFICER 1 ADMIN 1 NIL

23 OFFICER 2 ADMIN 2 NIL

24 OFFICER 3 ADMIN 3 NIL

25 OFFICER 4 ADMIN4 NIL



PRESS AND HOLD PTT

USE CALL SIGNS

CONVERSATION

SCAN QR CODE

SEND IMAGES OR VIDEOS

OVER
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SAMPLE CONVERSATION

 Guard 1 : “Control…..Guard 1 or Guard 1 calling Control” 

 Control : “Guard 1…..Control or Control Answering/Responding”

 Guard 1 : “Check point 1 Reached and QR code scanned. Checked and 

found that all clear. Moving to the next location – over ”

 Control : “ Ok message copied”

 Guard 2 : “control….Guard2”

 Control : “Control Responding”

 Guard 2 : “A tree branch brock and fell on top of the pipeline- over”

 Control : “Take one picture or video and send. I will arrange QRT 

Teams- over”

 Guard 2 : “ Ok message clear- over”
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Customer Care No: 8111 959 959

Land No: 0484-2310021, 0484-4042021

Mr. Johnson Joseph : 9446509021

Mail ID: info@promptcom.net

Address : G-59, Panampilly Nagar, Cochin-36
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For more details please visit our website 

www.tassta.com or https://docs.tassta.com
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http://www.tassta.com/
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